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Part A: General Terms And Conditions

1. Introduction

14 The Agreement is entered by and between EXNESS BV (“the Company”) on the one part and the
Client (which may be a legal entity or a natural person) who has completed the Account Opening
Application Form (hereinafter called the “Client”) on the other part.

1.2 The Company is authorised by the Central Bank of Curagao and Sint Maarten with Securities
Intermediaries License Number OOO3LSI.

1.3 This Client Agreement with the following documents found on the Company’s website (namely
“General Business Terms”, “Partnership Agreement”, “Risk Disclosure and Warnings Notice”, “Complaints
Procedure for Clients”, “Privacy Policy”, “Key Facts Statement” and “Bonus Terms and Conditions”), as
amended from time to time, (together the “Agreement”), as well as any other documentation that is
posted in section “Legal documents” at the website or may be communicated to a Client as a result of his
participation in any of the Company’s campaigns and/or loyalty programs, set out the terms upon which
the Company will offer Services hereunder to the Client and shall govern all CFD activity of the Client with
the Company during the course of the Agreement.

1.4 The Agreement overrides any other agreements, arrangements, express or implied statements made
by the Company or any Introducer(s).

1.5 The Company will collect, use, store, and otherwise process personal information of the Client, as set
out in the Privacy Policy, as amended from time to time, and available on the Company’s website.

2. Interpretation of Terms
21 In this document (Client Agreement):

“Access Data” shall mean the login and password of the Client, which are required so as to place Orders
in CFDs with the Company on the Trading Platform, and any other secret investor passwords, phone
passwords or similar, used to access the Personal Area so as to perform non-trading operations.

“Account Opening Application Form” shall mean the application form/questionnaire completed by the
Client, on-line on the Company’s Website and/or mobile application(s) and/or in hard copy, in order to
apply for the Company’s Services under the Agreement and a Client Account, via which
form/questionnaire the Company will obtain amongst other things information for the Client’s
identification and due diligence, financial profile and appropriateness in accordance with the Applicable
Regulations.

“Adjustment Event” means in respect of a product, where the Underlying Asset is an index, any change
to the index including but not limited to the announcement of a successor index.
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“Affiliate” shall mean in relation to the Company, any entity which directly or indirectly controls or is
controlled by the Company, or any entity that is directly or indirectly under common control with the
Company; and “control” means the power to direct or the presence of ground to manage the affairs of
the Company or entity.

“Agreement” shall mean this document (Client Agreement) and various documents found on the
Company’s website, namely “General Business Terms”, “Partnership Agreement”, “Risk Disclosure and
Warnings Notice”, “Bonus Terms and Conditions”, “Complaints Procedure for Clients”, as amended from
time to time and any subsequent Appendices added thereto.

“Applicable Regulations” shall mean (a) rules of a relevant regulatory authority having powers over the
Company; (b) the rules of a relevant Underlying Market; and (c) all other applicable laws, rules and
regulations of Curagao and/or of another jurisdiction.

“Ask” shall mean the higher price in a Quote at which the price the Client may buy.

“Associate” shall mean the Client which accepts to be an Associate in a Portfolio Manager's Fund and
receives a percentage of Portfolio Manager’s Performance Fee on the basis of the Fee Sharing Rate
defined by the Portfolio Manager.

There are two types of Associate a.the Auxiliary Associate and b.Referral Associate.

“Auxiliary Associate” shall mean the Associate in a Portfolio Manager’s Fund who will receive a
percentage of Portfolio Manager’s Performance Fee on the basis of the Fee Sharing Rate defined by the
Portfolio Manager of all performance fees generated in a Fund, as part of the Auxiliary offer.

“Associate Auxiliary Shared fee” shall mean the amount that a Portfolio Manager pays to an Auxiliary
Associate based on the set Fee Sharing Rate at which Portfolio Manager shares its’ Performance Fee with
the Auxiliary Associate and shall be calculated as per below:

Associate Auxiliary Shared fee = Total Performance Fee amount from all Investments in a Fund * Fee
Sharing Rate

“Auxiliary Offer” shall mean the offer/s created by the Portfolio Manager to invite the Auxiliary Associate.

“Associate Referral Shared fee” shall mean the amount that a Portfolio Manager pays to a Referral
Associate based on the set Fee Sharing Rate at which Portfolio Manager shares its’ Performance Fee with
the Associate generated in a Fund only by PM Investors invited by Referral Associate via the Associate’s
referral link and shall be calculated as per below:

Associate Referral Shared Fee = Total Performance Fee amount from PM Investments generated in a Fund
by PM Investors invited by Referral Associate via the Referral Associate’s referral link * Fee Sharing Rate
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“Balance” shall mean the total financial result in the Client Account after the last Completed Transaction
and depositing/withdrawal operation at any period of time.

“Base Currency” shall mean the first currency in the Currency Pair against which the Client buys or sells
the Quote Currency.

“Bid” shall mean the lower price in a Quote at which the Client may sell.

“Billing Period” shall mean: a) the period commencing on the date of the creation of a Fund or PM
Strategy and ending at the last Friday of the same calendar month at 23:59:59 UTC+0 or b) Each
subsequent period which succeeds the last Friday of each calendar month at 23:59:59 UTC+0 or c¢) any
other period mentioned on the Website and/or any relevant mobile application/s or in other way will be
directly communicated by Company to the relevant Clients.

“Business Day” shall mean any day other than a Saturday or a Sunday, or the 25th of December, or the
1st of January or any other international holidays to be announced on the Company’s Website.

“Client Account” shall mean the unique personalised account of the Client consisting of all Completed
Transactions, Open Positions and Orders in the Trading Platform, the balance of the Client money and
deposit/withdrawal transactions of the Client money.

“Client Terminal” shall mean the MetaTrader program version 4 or 5, or other platform trading facilities
including (but not limited to) web and mobile, which are used by the Client in order to obtain information
on Underlying Markets in real-time,, make Transactions, place or delete Orders, as well as to receive
notices from the Company and keep record of Transactions.

“Closed Position” shall mean the opposite of an Open Position.

“Completed Transaction” shall mean two counter deals of the same size and instrument (opening a
position and closing a position): i.e buy then sell and vice versa in CFD trading.

“Content Guidelines” are the rules and procedures which Portfolio Manager or PM Strategy Provider or
Strategy Provider shall follow and comply with in relation to the provision of portfolio management services
and social trading services respectively. The Content Guidelines will be provided by the Company from
time to time and will be available on the Company’s Website and/or Portfolio Management platform and/or
Social Trading system.

“Contract for Differences” (“CFD”) shall mean a contract between two parties, typically described as
"buyer" and "seller", stipulating that the buyer will pay to the seller the difference between the current
value of the price of an Underlying Asset and its value at contract time (if the difference is negative, then
the seller pays instead to the buyer). A CFD is a Financial Instrument.

“Contract Specifications” shall mean the principal trading terms in CFD (for example Spread, Trading
Commission, Swaps, Lot Size, Initial Margin, Necessary Margin, Hedged Margin, the minimum level for
placing Stop Loss, Take Profit and Limit Orders, financing charges, swap charges, other charges, Partner’s
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commission/third party commissions etc) for each type of CFD as determined by the Company from time
to time.

“Corporate Action” means the occurrence of any of the following in relation to the issuer of any relevant
Underlying Asset: (a) any rights, scrip, bonus, capitalisation or other issue or offer of shares/equities of
whatsoever nature or the issue of any warrants, options or the like giving the rights to subscribe for
shares/equity; (b) any acquisition or cancellation of own shares/equities by the issuer; (c) any reduction,
subdivision, consolidation or reclassification of share/equity capital; (d) any distribution of cash or shares,
including any payment of dividend; (e) a take-over or merger offer; (f) any amalgamation or reconstruction
affecting the shares/equities concerned; and/or (g) any other event which has a diluting or concentrating
effect on the market value of the share/equity which is an Underlying Asset.

“Currency of the Client Account” shall mean the currency that the Client Account is denominated in, as
available by the Company from time to time.

“Currency Pair” shall mean the quotation of two different currencies, with the value of one currency
being quoted against the other in a CFD transaction. A Currency Pair consists of two currencies (the
Quote Currency and the Base Currency) and shows how much of the Quote currency is needed to
purchase one unit of the Base Currency.

“Equity” shall mean the Balance plus or minus any Floating Profit or Loss that derives from an Open
Position and shall be calculated as:

A. Equity = Balance + (Floating Profit - Floating Loss); and/or
B. Equity= Free Margin + Margin

“Error Quote (Spike)” shall mean an error Quote having the following characteristics:
A. A significant Price Gap; and

B. In a short period of time the price rebounds with a Price Gap; and

C. Before it appears there have been no rapid price movements; and

D. Before and immediately after it appears that no important macroeconomic indicators and/or
corporate reports are released.

“Event of Default” shall have the meaning given in paragraph 11.1. of PART A of this document (Client
Agreement).

“Exchange Control Regulations” shall mean any regulation or controls or restrictions or limitations imposed
by any government and/or national bank or other authority on private transactions conducted in foreign
currency and/or on the purchase and/or sale of currencies, that aims to restrict the buying and selling of a
national currency or to preserve foreign currency reserves. Controls may include a ban on the conversion of
the proceeds of certain assets or by certain categories of person, an obligation to surrender foreign
exchange proceeds to the central or local bank, authorisation requirements, quantitative limits or indirect
methods and/or any other restrictions.



EXNESS B.V. (Central Bank of Curagao and Sint Maarten License Number O003LSI),
Emancipatie Boulevard Dominico F. "Don" Martina 31, Curagao
Website: www.exness.com, email: support@exness.com

“Expert Advisor” shall mean a mechanical online trading system designed to automate trading activities
on an electronic trading platform. It can be programmed to alert the Client of a trading opportunity and
can also trade his account automatically managing all aspects of trading operations from sending orders
directly to the Trading Platform to automatically adjusting stop loss, trailing stops and take profit levels.

“Fee Sharing Rate”: is the % of Performance Fee defined by the Portfolio Manager when inviting an
Associate to its Fund (rate can be from 0.1% up to 100% inclusive with the precision of 0.1%).

“Financial Instrument” shall mean Contracts for Differences.

“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the current Quotes
(added any Trading Commissions or fees if applicable) in CFD trading.

“Force Majeure Event” shall have the meaning as set out in paragraph 12.1. of PART A of this document
(Client Agreement).

“Free Margin” shall mean the amount of funds available in the Client Account, which may be used to
open a position or maintain an Open Position. Free Margin shall be calculated as: Equity less (minus)
Necessary Margin [Free margin = Equity- Necessary Margin].

“Fund/s” shall mean the portfolio/s created and managed by the Portfolio Manager/s in order to collect
and manage PM Investment/s from PM Investor/s. Each Fund is supported by a master trading account
used by the Portfolio Manager. Each Fund will have certain profiles and parameters which are set manually
by the Portfolio Manager and certain statistics which are set by the Company using certain algorithms and
any other information as decided by the Company from time to time.

“Hedged Margin” shall mean the necessary margin required by the Company so as to open and maintain
Hedged Positions in CFD trading.

“Hedged Positions” shall mean Long and Short positions of the same size and instrument, opened on
the trading account.

“Indicative Quote” shall mean a Quote at which the Company has the right not to accept any instructions
or arrange for the execution of any Orders in CFD trading.

“Initial Margin” shall mean the necessary margin required by the Company so as to open a position in
CFD trading.

“Instant Execution” shall mean the execution method where the order of the client will be executed at the
Client's requested price or will not be executed at all. In the event that the price has changed during the
processing request, the client will get a requote. A requote is a notification which tells the Client that
his/her requested price is no longer available and gives the client 3 seconds to accept or reject the new
price. If they accept the new price, their order will be executed with the new price. If they reject the new
price or do not respond to the requote, then the order will not be executed at all.
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“Investment Account” shall mean the unique personalised account of the Investor for Social Trading.

“Investor” shall mean the Client who uses the Social Trading services of the Company by copying the
Strategies of Strategy Providers.

“Invitation Link” shall mean the link the Portfolio Manager will share to a Client inviting him/her to become
an Associate in a Fund.

“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin in CFD trading. 1:100 ratio
means that in order to open a position, the Initial Margin is one hundred times less than the Transactions
Size.

“Long Position” shall mean a buy position that appreciates in value if underlying market prices increase
in CFD trading. For example in respect of Currency Pairs: buying the Base Currency against the Quote
Currency.

“Lot” shall mean a unit measuring the Transaction amount specified for each Underlying Asset of a CFD.
“Lot Size” shall mean the number Underlying Assets in one Lot in a CFD.

“Margin” shall mean the necessary guarantee funds so as to open or maintain Open Positions in a CFD
Transaction.

“Margin Call” shall mean the situation when the Company informs the Client that the Client does not
have enough Margin to place Orders or maintain Open Positions.

“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio in CFD trading. It is
calculated as: Margin Level = (Equity / Necessary Margin) x 100%.

“Market Execution” shall mean any Order from the Client that will be executed at the current price in the
market at the moment of Order processing.

“Market Order” shall mean an Order made by the Client for an immediate purchase or sale of a
security at the price of the market. This can be described as on Order/instruction by the Client to the
Company to fill an order immediately at the present price of that asset in the market.

“Maximum deviation” is a parameter set by the Client on the client's terminal that determines the
maximum deviation (in pips) between the execution price and the requested price when opening and
closing a position.

“Necessary Margin” shall mean the necessary margin required by the Company so as to maintain Open
Positions in CFD trading.

“Open Position” shall mean any position which has not been closed, a Long Position or a Short Position
which is not a Completed Transaction.
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“Order” shall mean an instruction from the Client to trade in Financial Instruments.
“Parties” shall mean the parties to this Agreement — the Company and the Client.

“Performance Fee” shall mean the fee expressed in a percentage imposed by the Portfolio Manager or PM
Strategy Provider for each Fund and PM Strategy.

“Pending Order” shall mean an Order made by the Client for the selling or buying of a CFD in the future
at set conditions. This means a Client's Order to open a position when the price of an asset reaches a
certain level.

“Personal Area” shall mean the Client’s personal page on the Company’s Website.

“Personal Performance Fee” shall mean the amount of Performance Fee which Portfolio Manager
received for each billing period after deduction of the Shared Fee paid to the Associate, which shall be
calculated as per below:

Personal Performance Fee= Total Performance Fee amount from all Investments in a Fund - Shared Fee

“PM Investment/s” shall mean the money invested by the PM Investor/s in the Fund/s or PM Strategies.
The PM Investor may have one or more PMInvestments in one or more Funds or PM Strategies.

“PM Investor/s” shall mean the Client who uses the Portfolio Management platform of the Company by
investing in the Fund/s or PM Strategies with PM Investments.

“PM Strategy” shall mean the account opened by a PM Strategy Provider to carry out a series of
transactions for the purpose of Portfolio Copying product under Portfolio Management service and which is
available for PM Investors to copy and invest.

“PM Strategy Provider” shall mean the Client who is using the Portfolio Copying product under Portfolio
Management service by creating his/her PM Strategy in accordance and by complying with the Company’s
PM Strategy opening procedures.

“Politically Exposed Persons” shall mean:

A. Natural persons who are or have been at any point in the last 12 months entrusted with
prominent public functions, at any country, which means: heads of state, heads of government,
ministers and deputy or assistant ministers; members of parliaments; members of supreme
courts, of constitutional courts or of other high-level judicial bodies whose decisions are not
subject to further appeal, except in exceptional circumstances; members of courts of auditors or
of the boards of central banks; ambassadors, chargés d’affaires and high-ranking officers in the
armed forces; members of the administrative, management or supervisory bodies of State-owned



EXNESS B.V. (Central Bank of Curagao and Sint Maarten License Number O003LSI),
Emancipatie Boulevard Dominico F. "Don" Martina 31, Curagao
Website: www.exness.com, email: support@exness.com

enterprises. None of the categories set out in the above shall be understood as covering middle
ranking or more junior officials.

B. The immediate family members of such persons as set out under definition (a), which means: the
spouse; any partner considered by national law as equivalent to the spouse; the children and
their spouses or partners; and the parents.

C. Persons known to be close associates of such persons as set out under definition (a), which
means: any natural person who is known to have joint beneficial ownership of legal entities or
legal arrangements, or any other close business relations, with a person referred to in definition
(a); any natural person who has sole beneficial ownership of a legal entity or legal arrangement
which is known to have been set up for the benefit de facto of the person referred to in definition

(a).

“Portfolio Management” or “PM” shall mean the platform provided by the Company via its Website and/or
any relevant mobile application/s giving the Client the ability either to become a Portfolio Manager and/or
PM Strategy Provider and/ or a PM Investor. PM includes the Portfolio Management products and Portfolio
Copying product offered by the Company.

“Portfolio Manager/s” shall mean the Client who is using the Portfolio Management platform provided by
the Company by creating and managing Fund/s and inviting PM Investor/s to invest in his/her Fund/s and
PM Strategy/ies and meet all the onboarding requirements of the Company. The Portfolio Manager/s earn
Performance Fee for their services from PM Investor/s.

“Portfolio Manager’s Account” shall mean the trading account created for the purposes of receiving the
Performance Fee.

“Price Gap” shall mean any difference between two prices which is bigger than one minimal price (one
point) change.

“Quote” shall mean the information of the current price for a specific Underlying Asset, in the form of the
Bid and Ask prices.

“Quote Currency” shall mean the second currency in the Currency Pair which can be bought or sold by
the Client for the Base Currency.

“Quotes Base” shall mean Quotes Flow information stored on the Trading Server in CFD trading.
“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each CFD.

“Referral Associate” shall mean the Associate in a Portfolio Manager’s Fund who will receive a percentage
of Portfolio Manager’s Performance Fee on the basis of the Fee Sharing Rate defined by the Portfolio
Manager of Performance Fee (set in the Referral Offer), generated in a Fund only by PM Investors invited
by Associate via the Associate’s referral link, as part of the Referral offer.
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“Referred Investment Fee” shall mean an amount of Performance Fee generated in a Fund only by PM
Investors invited by Referral Associate (via the Associate’s referral link) within a particular Referral Offer.

“Referral Offer” shall mean the offer/s created by the Portfolio Manager to invite the Referral Associate.

“Referral Link” shall mean the link the Referral Associate will share to invite Investors to the Portfolio
Manager's Fund.

“Services” shall mean the services provided by the Company to the Client as set out in paragraph 4 of
PART A hereunder.

“Shared Fee” shall mean the amount that a Portfolio Manager pays to an Associate based on the set Fee
Sharing Rate at which Portfolio Manager shares its’ Performance Fee with the Associate

Shared Fee has two types: a. Associate Referral Shared fee and b. Associate Auxiliary Shared fee.

“Short Position” shall mean a sell position that appreciates in value if Underlying Market prices fall in
CFD trading. For example, in respect of Currency Pairs: selling the Base Currency against the Quote
Currency. Short Position is the opposite of a Long Position.

“Slippage” shall mean the difference between the requested price of a Transaction in a CFD, and the
executed price of the said Transaction. Slippage often occurs during periods of higher price volatility (for
example due to news events), making an Order at a specific price impossible to execute, when Market
Orders and Pending Orders are used, and also when large Orders are executed when there may not be
enough interest at the desired price level to maintain the expected price of trade; Slippage usually occurs
in Market Execution and may occur in Instant Execution when maximum deviation is set.

“Social Trading” shall mean the service provided by the Company via its Website and/or mobile
application giving the Client the ability either to become an Investor and start copying strategies of
Strategy Providers or become a Strategy Provider and create investment strategy/ies (Strategy/ies) and
attract Investors to follow such Strategy/ies.

“Social Trading Period” shall mean:
a) the period commencing at the creation of a Strategy and ending at the last Friday of the
same calendar month at 23: 59: 59 UTC+0 or
b) Each subsequent period which succeeds the last Friday of each calendar month at
23:59:59 UTC+0

“Spread” shall mean the difference between Ask and Bid.

“Strategy” shall mean the account opened by a Strategy Provider to carry out a series of transactions for
the purpose of Social Trading and which is available for Investors to copy and invest.

“Strategy Provider” shall mean the Client who is using the Social Trading service by creating his/her
Strategy in accordance and by complying with the Company’s Strategy opening procedures.



EXNESS B.V. (Central Bank of Curagao and Sint Maarten License Number O003LSI),
Emancipatie Boulevard Dominico F. "Don" Martina 31, Curagao
Website: www.exness.com, email: support@exness.com

“Swap or Rollover” shall mean the interest added or deducted for holding a position open overnight in
CFD trading.

“Total Fund Fee” shall mean an amount of all Performance Fee generated in a Fund.

“Trading Commission” shall mean a fee charged for providing the Service.

“Trading Platform” shall mean the Company’s online trading system which includes the aggregate of its
computer devices, software, databases, telecommunication hardware, all programs and technical facilities
providing real-time Quotes, making it possible for the Client to obtain information of markets in real time,
make technical analysis on the markets, enter into Transactions, place and delete Orders, receive notices
from the Company and keep record of Transactions and calculating all mutual obligations between the
Client and the Company. The Trading Platform consists of the Trading Server and the Client Terminal.

“Trading Server” shall mean the software server side of the Trading Platform, in addition to any
platform trading facilitates including (but not limited to) web and mobile traders. The Trading Server
is used to arrange for the execution of the Client’s Orders or instructions or requests, to provide
trading information in real-time mode and historical information about trading activity of the Client
(the content is defined by the Company), in consideration of the mutual liabilities between the Client
and the Company.

“Trailing Stop” shall mean a tool in MetaQuotes Terminals MT4 or MT5. Trailing Stop is always attached
to an Open Position and could be set and works in Client Terminal. Only one Trailing Stop can be set for
each Open Position. After the Trailing Stop has been set, at incoming of new Quotes, the Client Terminal
checks whether the Open Position is profitable. As soon as profit in pips becomes equal to or higher than
the specified level, command to place the Stop Loss Order will be given automatically. The Order level is
set at the specified distance from the current price. If price changes in the more profitable direction,
Trailing Stop will make the Stop Loss level follow the price automatically, but if profitability of the position
falls, the order will not be modified anymore. After each automatic Stop Loss order modification, a record
will be made in the Client Terminal journal.

“Transaction” shall mean any CFD Order that has been executed on behalf of the Client under this
Agreement.

“Transaction Size” shall mean Lot Size multiplied by the number of Lots in CFD trading.

“Underlying Asset” shall mean the underlying asset in a CFD which may be Currency Pairs, Metals,
Futures, Commodities, Indices, Stocks, Cryptocurrencies or any other asset according to the Company’s
discretion from time to time.

“Underlying Market” shall mean the relevant market where the Underlying Asset of a CFD is traded.

“Wallet” shall mean the personal account of the PM Investor under Portfolio Management.
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“Website” shall mean the Company’s website at https://www.exness.com or such other website as the
Company may maintain from time to time.

“Written Notice” shall mean any notice or communication given either via the Trading Platform and/or
internal mail, and/or email, and/or facsimile transmission, and/or post, and/or commercial courier service,
and/or air mail and/or to the Company’s Website, as well through the Client’s Personal Area.

2.2 In the Agreement, words importing the singular shall import the plural and vice versa, words
importing the masculine shall import the feminine and vice versa and words denoting persons include
corporations, partnerships, other unincorporated bodies and all other legal entities and vice versa.

2.3 Paragraph headings in the Agreement are for ease of reference only.

2.4 Any reference in the Agreement to any act and/or regulation and/or law shall be that act or regulation
or law as amended, modified, supplemented, consolidated or re-enacted from time to time, all guidance
noted, directives statutory instruments or orders made pursuant to such and any statutory provision of
which that statutory provision is a re-enactment or modification.

3. Client Acceptance and Due Diligence

34 Itis understood that the Company may not accept the Client as its client, and hence refuse to open a
Client Account for him and/or refuse to accept any money from him and/or refuse to allow the Client to
initiate trading activities, until the Client properly and fully fills in and submits the Account Opening
Application Form together with all the required identification documentation and all internal Company
checks (including without limitation anti-money laundering checks, appropriateness tests and
identification procedures) have been fully satisfied. Furthermore the Company retains the right, during the
business relationship with the Client, to request at any time any other documentation and/or information
from the Client that the Company considers necessary as part of the Company’s ongoing monitoring of
the Client’s activity. It is further understood that the Company reserves the right to impose additional due
diligence requirements to accept Clients residing in certain countries. xxx

3.2 The Client upon accepting the documents found on the Company’s website which set out the terms
upon which the Company will offer Services and has fully satisfied the Company’s required identification
documentation requirements and been verified, may deposit any amount and in any currency as defined
and accepted by the Company from time to time and start trading. The Company reserves the right to
define at its absolute discretion and at any time the required identification documentation, the minimum
and maximum amount of deposit(s) as well as the time period in which the Client must fully satisfy the
Company’s required identification documentation requirements and any other relevant ad-hoc request. In
this respect, the Client shall be notified with a Written Notice. In the event that, the Client does not fully
satisfy the Company’s required identification documentation requirements within the time period set by
the Company, the Company reserves the right to return any funds deposited back to their origin and
impose restrictions in the operation of the Client Accounts including but not limited to restrictions to
additional deposits and/or immediately terminate the business relationship with the Client and close the
Client Account and/or to proceed to any other action deemed necessary.
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4. Services

41 Subject to the Client’s obligations under the Agreement being fulfilled, the Company may at its
discretion offer the following Services to the Client:

A. Receive and transmit Orders of the Client in CFDs.
B. Execute Client Orders in CFDs.

C. Provide safekeeping and administration of financial instruments for the account of Client (as and if
applicable), including custodianship and related services such as cash/collateral management.

D. Provide foreign currency services provided they are associated with the provision of the reception
and transmission service of paragraph 4.1. (A) and (B) of PART A of this document.

5. Advice and Provision of Information

541 The Company will not advise the Client about the merits of a particular Transaction or give him any
form of investment advice and the Client acknowledges that the Services do not include the provision of
investment advice in CFDs or the Underlying Markets. The Client alone will enter into Transactions and
take relevant decisions based on his own judgment. In asking the Company to enter into any Transaction,
the Client represents that he has been solely responsible for making his own independent appraisal and
investigation into the risks of the Transaction. He represents that he has sufficient knowledge, market
sophistication, professional advice and experience to make his own evaluation of the merits and risks of
any Transaction. In the event the Client wishes to proceed further regardless of the level of the suitability
of the products traded under this Agreement, and enter into any Transaction with the Company, the
Company assumes no fiduciary duty in its relations with the Client.

5.2 The Company will not be under any duty to provide the Client with any legal, tax or other advice
relating to any Transaction. The Client should seek independent expert advice if he is in any doubt as to
whether he may incur any tax liabilities. The Client is hereby warned that tax laws are subject to change
from time to time.

5.3 The Company may, from time to time and at its discretion, provide the Client (or in newsletters which
it may post on its Website or provide to subscribers via its Website or the Trading Platform or otherwise)
with information, training/educational material,news, market commentary or other information but not as a
Service. Where it does so:

A. The Company will not be responsible for such information;

B. The Company gives no representation, warranty or guarantee as to the accuracy, correctness or
completeness of such information or as to the tax or legal consequences of any related Order and/or
Transaction;
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C. This information is provided solely for informational purposes, in order to enable the Client to make
his own investment decisions and does not amount to investment advice or unsolicited financial
promotions to the Client;

D. If the document contains a restriction on the person or category of persons for whom that document
is intended or to whom it is distributed, the Client agrees that he will not pass it on to any such
person or category of persons;

E. The Client accepts that prior to despatch, the Company may have acted upon it itself to make use of
the information on which it is based. The Company does not make representations as to the time of
receipt by the Client and cannot guarantee that he will receive such information at the same time as
other clients.

5.4 It is understood that training/educational material,market commentary, news, or other information
provided or made available by the Company are subject to change and may be withdrawn at any time
without notice.

6. Costs and Taxes

6.1 The provision of Services and the performing of both trading and non-trading operations under the
Agreement is subject to the payment of charges to the Company (the “Costs”). Costs to the Company are
set out in the Company’s Website and/or on the Client’s Personal Area and/or are communicated to the
Client through other means. Costs related to trading operations under the Agreement, may be charged at
the opening and/or during the lifetime and/or upon the closing of such trading operations.

6.2 When placing Orders in CFDs, the related Costs may appear relative to the value of the CFD,
therefore the Client has the responsibility to understand how Costs are calculated in this case.

6.3 The Company may vary its Costs from time to time. The Company will send a Written Notice to the
Client informing of any changes before they come into effect and the latter shall be free to dissolve the
contract immediately. In the event that such change is based on a change in interest rates or tax
treatment or where there is a valid reason, the Company shall have the right to amend it without prior
notice to the Client provided that the Company shall inform the Client at the earliest opportunity and that
the latter is free to dissolve the contract immediately.

6.4 When providing a Service to a Client, the Company may pay or receive fees,commissions or other
monetary or non-monetary benefits to, or from third parties as far as permissible under Applicable
Regulations. The Company will provide information on such benefits to the Client if required under
Applicable Regulations.

6.5 The Company will not act as tax agent for the Client. The Client shall be solely responsible for all
filings, tax returns and reports on any Transactions which should be made to any relevant authority,
whether governmental or otherwise, and for payment of all taxes (including but not limited to any transfer
or value added taxes), arising out of or in connection with any Transaction.
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6.6 The Client undertakes to pay all stamp expenses relating to this Agreement and any documentation
which may be required for the carrying out of the transactions under this Agreement.

6.7 The Company may charge the Client for carrying out operations to pay in/withdraw funds. The
amount of charge for paying in/ withdrawal of funds depends on factors such as the transaction sum, the
type of transaction, the transaction currency, the system of payment etc.

6.8 The Trading Commission and/or the Spreads and/or any other applicable Costs for performing trading
operations in Market Maker Accounts are shown on the Company’s official website in the Contract
Specifications section and/or on the Client Terminal and/or on the Trading Platform.

7. Communications and Written Notices

71 Unless the contrary is specifically provided in this Agreement, any notice, instruction, request or other
communication to be given to the Company by the Client under the Agreement shall be in writing and
shall be sent to the Company’s address below (or to any other address which the Company may from
time to time specify to the Client for this purpose) by email, facsimile, post if posted in Curagao, or airmail
if posted outside Curacao, or commercial courier service and shall be deemed delivered only when
actually received by the Company at:

EXNESS BV
Postal Address: Emancipatie Boulevard Dominico F. "Don" Martina 31, Curacao

Email: support@exness.com

7.2 In order to communicate with the Client, the Company may use any of the following methods, as
determined in its sole discretion:

A. Trading Platform internal mail and/or Client Terminal;
B. Email;

C. Facsimile transmission;

D. Telephone;

E. Post;

F. Commercial courier service;

G. Air mail;

H. The Company’s Website;
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I.  Personal Area.
J.  Video calls

7.3 Any communications sent to the Client (documents, notices, confirmations, statements etc.) are
deemed received:

A. If sent by Trading Platform internal mail and/or through Client Terminal, immediately after sending it;
B. If sent by email, within one hour after emailing it;

C. If sent by facsimile transmission, upon receipt by the sender of a transmission report from its
facsimile machine confirming receipt of the message by recipient’s facsimile machine during the
business hours at its destination.

D. If sent by telephone, once the telephone conversation has been finished;
E. If sent by post, seven (7) calendar days after posting it;

F. If sent via commercial courier service, at the date of signing of the document on receipt of such
notice;

G. If sent by air mail, five (5) Business Days after the date of their dispatch;
H. If posted on the Company Webpage, within one hour after it has been posted;
I.  If posted on the Personal Area, immediately once posted.

7.4 In order to communicate with the Client, the Company will use the contact details provided by the
Client whilst opening the Client Account or as updated later on. Hence, the Client has an obligation to
notify the Company immediately of any change in the Client’s contact details.

7.5 Faxed documents received by the Company may be electronically scanned and reproduction of the
scanned version shall constitute conclusive evidence of such faxed instructions.

7.6 All transactions and correspondence made of any form (i.e. via telephone, video conferencing,
telefax, email or by use of other electronic communication means) between the Company and the Client
may be recorded. Such records will be retained in physical records or/and in a digital format for a period
as may be prescribed by the Applicable Regulations. The recording of our communication may be made
with or without the use of a spoken warning, tone, or similar notification to the Client. The Company’s
recordings shall be and remain sole property of the Company and shall be accepted by the Client as
conclusive evidence of the orders, instructions or conversations so recorded. The Client agrees that the
Company may deliver copies or transcripts of such recordings to any cou